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Introduction



Contents of the Charter of eRights

4. Online Participative Democracy

3. Quality of Online Information

2. Education and Training

1. Access

The Charter of eRights has four major parts:



CHAPTER I. Rights to Access

Art. 1

”Any citizen of the European Union will have access to 
the Internet through Public Internet Access Points 
(PIAPs), preferably via a broadband network”

Art. 2

“Any citizen of the European Union must be guaranteed 
the security and privacy of any personal data managed 
through online public services”



CHAPTER II. Rights to Education and Training

Art. 3

“Any citizen of the European Union will have the right to

acquire the basic skills for an effective use of services and 
information through  ICT”

Art. 4
“Any citizen of the European Union will have access

to personalised assistance when accessing public and 

ICT-based equipment  and facilities”



CHAPTER III: Rights to Online Information

Art. 5
“Any citizen of the European Union will have access to lifelong
 eLearning  platforms  to benefit  from all  the  available  
resources generated by communication-technology facilities and 
thus take part in the knowledge society”

Art. 6
“Any citizen of the European Union will have access to the best
 quality information produced by public administrations”

Art. 7
 “Any citizen of the European Union will have access to online
  information regardless of disabilities”



CHAPTER IV: Rights to Online Participative Democracy

Art. 8

“Any citizen of the European Union will be ensured the

 right to participate through ICT platforms in the 
decision making processes of his or her local 
government”

Art. 9

“Any citizen of the European Union will receive public

administration feedback on any online consultation

results”



Preparation process of the Charter 
of eRights



Signing process: an overview

• December 2003: European Charter of eRights officially launched 
(EUROCITIES AGM, Porto)

• 2004: drafting process developed during specific Telecities working 
group sessions

• March 2005: Charter of Rights approved by Barcelona’s municipal 
plenary council

• June 2005: Officially approved by the EUROCITIES ExComm

• July 2005: first official European Signing ceremony 



Signing Ceremony 

Manchester (President of EUROCITIES)
Liverpool (Chair of the Knowledge Society Forum – TeleCities)

Barcelona (Chair of the Working group on eRights)



The Charter of  eRights



The Charter of Rights: cities

Amaroussion • Barcelona • Brno • Chemnitz • 
Frankfurt • Gdansk • Gijon • Glasgow • Liverpool • 

Lodz • Lyon • Manchester • Ostrava • Prague • 
Salerno • Siena • Stockholm • Terrassa • Zaragoza 

By now:

Interest:
Berlin • Birmingham • Bologna • Bonn • Bratislava • 

Brno • Brussels • Cheshire County Council • Cologne • 
Helsinki • Leipzig • Lille Métropole • Leeds • 

Linköping • Lisbon • Modena • Munich • Nantes • 
Rome • Porto • Rotterdam • Tampere • The Hague • 

Turku • Vienna • Vilnius 



The Charter: how to precieve it

 Be an instrument for all local public decision-makers to develop   
policies and services, aligned  with the Lisbon goals, and tailored to 
the territorial needs

 …from a citizen-oriented approach

 As a way to set/confirm commitment following local context and 
competencies

 Reinforcing the link between the network members of Telecities in 
terms of vision and commitment 

 Providing support in the exchange of best practices in the field of 
Information and Knowledge Society

 Open to other cities not members of Telecities/EUROCITIES

Conceived as a European blueprint, the Charter is aimed to :



Signing process  

Charter of eRigths 
European Blueprint

Signature at local level

Adaptation following local 
competencies



Signing Process in Barcelona (March 2005)

The City Council has included additionnal issues:

• “Any citizen of the European Union will have the right to address 
local public administration via digital means and to be 
answered via digital means”

• “Any citizen of the European Union will have access to electronic 
contents and will address local public administration via digital 
means, in his own national language, in our case the catalan 
language”



More info

More information on the Charter of 
eRights on EUROCITIES website:

www.EUROCITIES.org



Thank you


